Using the On-line

Spare Parts Catalog

The following screen shots will walk you through the Spare Parts Catalog Experience

How to Navigate:

The Category page allows you to select the assembly from which you are
searching for parts.

After you select a product you will be taken to an exploded view of the
main assembly. Here you can select to view specific part information by
clicking on the reference number in the image or selecting from the
table below.
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Exploded View of Main Assembly Page

The product detail page will give you information, like price and
specifications, regarding the part you are looking for.

N(

To request a quote, click the add to cart button

Here you will be prompted to log in; if you have not created an account,
follow the instructions and in just seconds you will have a user account
that will allow you to request quotes.

Log In Page

On-line Spare Parts Catalog ® -2007. ALSTOM, the ALSTOM logo and any alternative version thereof are trademarks and service marks of ALSTOM

The other names mentioned, registered or not, are the property of their respective companies. The technical and other data contained in this document
is provided for information only. Neither ALSTOM, its officers and employees accept responsibility for or should be taken as making any representation S I G NALI N G A I I )M
or warranty (whether express or implied) as to the accuracy or completeness of such data or the achievement of any projected performance criteria

where these are indicated. ALSTOM reserves the right to revise or change this data at any time without further notice



On-Line Spare Parts

Pull down menu:
Use this for fast selection.

Sort:
You can change the order of the
table.

Search:

Available for key word search, part
number search or partial information
search.

Supporting Documents:
Alstom Part Number Cross
Reference Guide

Installation, Operation and
Maintenance Manuals.

RFQ Cart:

Visitors Cart

Every visitor to our online shop will
be given a ‘Visitor Cart’. This allows
the visitor to store their products in a
temporary RFQ cart. Once the visitor
leaves the online shop, so will the
contents of their RFQ cart.

Members Cart

Every member to our online shop
that logs in is given a ‘Member
Cart’. This allows the member to add
products to their RFQ cart, and come
back at a later date to finalize their
selections. All products remain in
their RFQ cart until the member has
either checked them out or removed
them.

Added functionality

If a member adds products to their
‘Visitor Cart’ and decides to log in to
the online shop to use their ‘Member
Cart’, the contents of their ‘Visitor
Cart’ will merge with their ‘Member
Cart’ contents automatically.
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RFQ Cart Page

The part that | am looking for is not in this catalog?

Didn’t find what you were looking for? Please tell us the parts for which you
would like a price and delivery quote, a customer service representative will
contact you shortly. Call our Customer Service Center at: 1-800-717-4477

We know that spares are essential to your equipment operation. \We strive to
make every step of materials management easier, faster, and cost effective.
At Alstom Signaling, we’re listening to your requests, and responding to
them. We welcome feedback and we incorporate customer suggestions to
make the page even better and easier to use.
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