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The Alstom Signaling website offers a wide 
variety of online resources and functions as an 
additional Customer Service solution at your 
finger tips. This site provides a convenient, 
simple and cost-effective way to obtain product 
information. We continuously add and update 
new content to make this a complete and 
helpful source for our customers.

In this website you will find:

>	 All product Manuals

>	 Complete Price List

>	 Part Number Crossrefence guide

>	 Product Configurators

>	 3D Spare Parts Catalog

>	 Technical Bulletins

>	 Engineering Data Sheets

>	 Interactive Training

>	 Electronic and PDF Catalogs  

Always Available  
24 Hours a Day,  
7 Days a Week!

	 Interactive Training Tools 

	 Online Spare Parts Catalog

	 Technical Resource Center

Mobile Training Center

In This Section:

all your alstom signaling  
information in one site

www.alstomsignalingsolutions.com

www.alstomsignalingsolutions.com

Updated  

Our Online  
Spare Parts Catalog. 

Now including Relays, 
Electric Switch Locks, 

Switch Circuit Controllers, 
and MORE!
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> Interactive Training Tools

>	 Web Based, Through Alstom's 	
	 Technical Resource Center

>	 Available in CD Format for 	
	 Remote Locations

>	 User Friendly Interface

>	 User Accounts Allow Global 	
	 Tracking of Training Progress

>	 Available Online 24/7

Features

VPI Interactive Training Tool - www.alstomsignalingsolutions.com

Start YOUR FREE
INTERACTIVE TRAINING NOW!

visit: www.alstomsignalingsolutions.com/login.asp

> The  Alstom Interactive Training Tools have been developed with the intention of 

preparing the Rail Industry for the future.  Alstom intends to facilitate Training in as 

many mediums as possible, building trust and familiarity with our products while 

improving efficiencies in the field.  

> The Interactive Online Training Tools use a simple interface and are available on our 

Web Site or through a CD, particularly useful in remote locations.  The Training Tool 

provides information on Installation, Maintenance, Troubleshooting and more.   
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Fast and Easy Access to the Information You Want and Need

> Online Spare Parts Catalog

 Request for Quote (RFQ)
Are you interested in placing an order but need a quote first? While you browse our Spare Parts Catalog and find a part you 
need, just add it to the Cart and send us a RFQ. The system is simple and accessible to any Alstom Signaling customer.

>  View up-to-date part information
>  Request for Quotes of as many parts at a time
> 	Receive quote information back via your preferred method of contact
>  Key word search, part number search or partial information search is available
>  Designed intuitive for even first-time users
>  Instantly retrieve information on how to contact us
>  Note that you can not place an order through this Catalog; you can only request for quotes

The Spare Parts Catalog is an on-line customer support application that provides a  

convenient, simple and cost-effective way to obtain Spare Parts Information and Re-

quest for Quotes.

visit our spare parts catalog NOW!

visit: www.alstomsignalingsolutions.com/
Resources/SparePartsCatalog/
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Complete Resource for Technical Documents 
> The Alstom Signaling Technical Resource Center (TRC) is THE SOURCE for all of Alstom's Technical 	
	 Documents and functions as an additional Customer Service function. 

> The TRC is fully searchable by Document or Keyword and all documents may be printed or saved 	
	 to your hard drive. 

> Once you have downloaded a document, the Alstom TRC will automatically send you an email  
	 notification to the email address you provide, notifying you of any Updates or Revisions to  
	 that document. 

> Technical Bulletins

> ED Sheets

> Safety Notices

> Engineering Specifications

> Product Informations Sheets

> Product Training Videos

> Interactive Training Tools

> More added every day!

The Best Value in the Long Run

> Technical Resource Center

Features

More
Added 

Content!

The Technical Resource Center will save you time in the long run by keeping you  

automatically updated on all of our product developments and changes. 

join the technical resource center 
NOW!

http://www.alstomsignalingsolutions.com/
Resources/TRC/
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Call our Customer Service Center at 1-800-717-4477  

to book your FREE Mobile Training Center Dates!

Live Product Demonstration and Troubleshooting

 > Mobile Training Center

The Alstom Signaling Mobile Training Center has been designed to provide full Training and 
Demonstrations of Alstom's Signaling Equipment, while giving our customers a Hands On experi-
ence.   The Mobile Training Center is intended to travel on site to Customer locations across the 
Country and in Canada.  It may be scheduled for any length of time and one of our experienced 
engineers will be on site for Training and Demonstration.


